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SkySparc invests in enhanced Outsourced 
Support service 
Stockholm, August 29, 2018 – SkySparc, an independent solutions 
provider, has appointed TradeTech Consulting/Virtusa1 veteran Daniel 
Alenius to lead its Outsourced Support business. The appointment is 
part of a multi-year investment program by SkySparc which has seen 
Outsourced Support demand grow rapidly in recent years, representing 
40% of overall revenues in 2017.  
 
Alenius, who joins SkySparc as Head of Outsourced Support, has more than 20 years’ experience in IT 
support services, including ten at TradeTech Consulting/Virtusa, where he built and led the firm’s multi-
system Financial Systems Support function, serving a wide range of Nordic-based banks, financial 
institutions and corporates. 
 
SkySparc’s Outsourced Support service provides clients with a flexible, responsive and cost-effective 
service based on the ITIL v3 framework for service delivery, covering both day-to-day support needs and 
longer-term, strategic projects. Users benefit from proactive surveillance of client applications as well as 
personal and highly responsive technical and functional application life cycle support. In 2017, SkySparc 
entered into its highest-ever number of Outsourced Support partnerships, based on strong demand across 
all market segments.  
 
Thomas Bergqvist, Director, SkySparc, said: “I am delighted to strengthen our management team and our 
commitment to excellence in Outsource Support with the appointment of Daniel Alenius. His long 
experience in managing a successful support business will be hugely valuable as we broaden and develop 
our Outsourced Support business.” 

                                                 
1 NOTE TO EDITORS: Stockholm-headquartered TradeTech Consulting was acquired by Virtusa Corporation in 2014 

http://www.skysparc.com/
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ENDS 

PR CONTACT 
Cathrina Henriksen Cabrera 
Head of Marketing 
Tel: +33 6 289 874 24 
Email: cathrina.henriksen@skysparc.com 

ABOUT SKYSPARC 

SkySparc, an independent solutions provider trusted by banks, central banks, Fortune 100 corporate 
treasuries and asset managers, offers complementary software, outsourced support and a wide range of 
financial and technical consulting services. 

Outsourced support enables our customers to focus on their core business and benefit from attentive 
service from our financial and technical experts.  

SkySparc OmniFi delivers sustainable business value to customer through advanced management 
reporting, process automation, system integration and fully automated testing.  

SkySparc was named Technology Consultant of the Year in Central Banking’s FinTech & RegTech Global 
Awards 2019, has previously won Treasury Today’s Adam Smith Award for Best Risk Management 
Solution and Central Banking’s Consultancy and Advisory Award, and is a four-time winner of Dagens 
Industri’s Gazelle award.

For more information please visit www.skysparc.com. 

____________________________________________________________________________________ 

Third Party Trademark Notices – Disclaimer 

All third party trademarks (including logos and icons) referenced by SkySparc remain the property of their respective 
owners. Unless specifically identified as such, SkySparc’s use of third party trademarks does not indicate any 
relationship, sponsorship, or endorsement between SkySparc and the owners of these trademarks. All references by 
SkySparc to third party trademarks are to identify the corresponding third party goods and/or services and intended to 
constitute nominative fair use under applicable trademark laws. 

Please visit: http://skysparc.com/trademark-disclaimer for more details. 
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